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1. KonfirTM 

1.1 Konfir.com is owned and operated by Konfir (UK) Limited ("Konfir", "we", "us" or "our").  We provide an online platform at Konfir.com (the "Platform") to enable 
organisations such as banks, brokers, credit providers, estate agents, recruitment agencies, prospective new employers and screening providers ("Clients") to 
manage requests to and from other organisations ("Data Sources") to verify employment details or documents (the "Services").  Our Platform includes 
websites, microsites, databases and back end systems that we use to operate Konfir.com.

1.2 Organisations such as banks, brokers, credit providers, estate agents, recruitment agencies, prospective new employers and screening providers (our 
"Clients") may ask to verify your details or provide verification documents or information, such as references or evidence of employment or income and 
expenditure ("Verifications"). Requests may be made to organisations such as your current or previous employer ("Employers") to issue, update or amend 
Verifications. You can also save Verifications for future use where and for so long as permitted on our Platform.

2. Accepting these Terms 

2.1 The Services are made available to you subject to these terms and conditions (these "Terms"). The Terms constitute a binding legal contract between you and 
us. 

2.2 If you do not agree to these Terms, then you must stop using the Platform and the Services.

2.3 We may amend these Terms from time to time. If we do, we will publish the amended Terms or the changes to them on the Platform and the amended Terms 
will take effect 30 days from the date on which we publish the amendments. Your access to the Platform and the Services may be restricted or prevented 
unless and until you have agreed to such amended Terms.  

2.4 We will not amend the Terms in such a way that would cause material detriment to you. 

3. Disclosure of your Verifications

3.1 The Services enable you to permit the disclosure of your Verifications to Clients. Accordingly, our Platform is designed to disclose Verifications and other 
information (such as messages, links or other posts) to: 

(a) our Clients that you have authorised to receive such Verifications; or

(b) Employers that you have authorised to provide Verifications (or updates to Verifications). 

3.2 Additionally, the Services enable certain "basic" verification information (such as your name, job title and confirmation of your employment and dates) to be 
disclosed by Employers to Clients where the Client already has your approval or has other lawful grounds to request the verification information without 
obtaining your express approval and it appears to us that it is in your interests (for example, to further your engagement with the Client).

3.3 We will implement appropriate technical and organisational measures to ensure a level of security appropriate to the risk of any unauthorised disclosure of 
Verifications and other information.

4. Your right to use the Services 

4.1 Konfir grants you a non-exclusive limited right to access the Platform and use the Services for your personal, non-commercial purposes, subject to your 
compliance with these Terms. 

4.2 We may change the Platform and the Services from time to time. When we do, we will inform you via the Platform. If you are not happy with the changes, then 
you must stop using the Platform and Services.

5. Our right to use your information

5.1 As part of your use of the Services, we may receive Verifications and other information such as messages, links and other posts from you, Clients, Employers 
and other third parties. You grant us: 

(a) a non-exclusive licence (including the right to sub-licence third parties) to use the Verifications and other information as necessary to perform the 
Services and to allow you to access and use the Platform and any features or services connected with the Services or the Platform that you request from 
us from time to time; and

(b) permission to disclose the Verifications and other information to Clients and Employers where you authorise or request us to do so using the available 
functionality of the Services and Platform. 

5.2 Where we have made settings available, we will honour the choices that you make about who can see your Verifications and other information.

5.3 You guarantee that you have the right to allow us to make such disclosures of the Verifications and other information, even if third parties such as Clients or 
Employers have rights in and to the Verifications or other information uploaded on or transmitted over the Platform.

6. Your Account and Eligibility 

6.1 As part of the Services you may have a user account. You must: 

(a) be at least 16 years old to create a user account and use the Services;

(b) provide accurate information to us and keep it updated;

(c) use your real name and contact details to set up your account;

(d) keep your user account password a secret and not share it with anyone; 

(e) inform us as soon as possible if you believe your account credentials have been compromised; and

(f) use the Services honestly and with integrity.  

7. Conditions of Use

7.1 You must not misuse the Platform or the Services.  In particular, you must not:

(a) use the Platform or the Services for any fraudulent or unlawful purpose;

(b) impersonate any person, to create a false identity, or to falsely state or otherwise misrepresent your identity or your affiliation with any person; 

(c) create or set up an account for anyone other than yourself, even if they have given you permission to do so; 

(d) upload or transmit anything that is obscene, defamatory, abusive, threatening or that infringes any other person's rights; 

(e) disclose information using the Services or the Platform that you are not entitled or do not have consent to disclose (such as confidential information of 
others); or

(f) amend or alter any Verifications without the consent of the person who was responsible for creating it.

7.2 You must not breach our security or do anything that could harm our Platform or Services.  In particular, you must not:

(a) interfere with or disrupt the operation of the Services or access to it;

(b) transmit or otherwise make available in connection with the Services any virus, worm, Trojan horse, time bomb, spyware, or other computer code, file, or 
programme that is harmful or invasive or may or is intended to damage or hijack the operation of, or to monitor the use of, any hardware, software, or 
equipment;

(c) access another person's account on the Platform without their permission; 

(d) restrict or inhibit the ability of any other person to access or use the Platform or the Services; or

(e) test or reverse-engineer the Platform to find limitations, vulnerabilities or other weaknesses in the Platform or the Services.

7.3 You must not infringe our rights.  In particular, you must not:

(a) do anything this is likely to bring us into disrepute during the course of your use of the Services; 

(b) copy, modify, adapt, translate or create derivative works of the Platform or the Services or any information, content, material or data on the Platform 
except as permitted by these Terms; 

(c) monitor the Platform or its availability, performance or functionality for any competitive purpose; 

(d) remove, obscure or modify any copyright, trade mark, or other proprietary rights notice from the Platform; 

(e) scrape the Platform or use any software, devices, robots, scrips or other means or processes to scrape the Platform or extract information from the 
Platform or the Services; 

(f) imply or state that you are affiliated or endorsed by us without our express consent; or

(g) engage in "framing", "mirroring", or "deep linking" of the Platform.  

7.4 We may temporarily or permanently limit or restrict your access and use of the Platform or the Services if we consider that: 

(a) you have breached, or we reasonably suspect you have breached, any provision of these Terms; or 

(b) it is reasonably necessary from time to time in connection with any actual or perceived security threat to the Platform or the Services. 

8. Our liability

8.1 Nothing in these Terms of Use is intended to exclude or limit our liability for death or personal injury caused by our negligence, for fraud or fraudulent 
misrepresentation or for any other liability that cannot be excluded or limited by law.

8.2 The Services and the Platform are made available to you on an "AS IS" and "AS AVAILABLE" basis. It is your responsibility to ensure that the Platform and the 
Services are suitable for your intended purposes. 

8.3 We give no warranties, assurances or guarantees: 

(a) that access to and use of the Platform or the Services will be uninterrupted or error-free;

(b) that the Platform or the computer servers from which the Services are made available, are free of viruses or other harmful components. You are 
responsible for implementing appropriate processes, systems and procedures to protect yourself and your devices from these types of issues; and

(c) as to the accuracy, content, timeliness, completeness, reliability, quality or suitability of the Platform, the Services, the Verifications and any other 
information, materials or content accessed via the Platform or otherwise made available in connection with the Services.

8.4 Except as otherwise set out in these Terms, all warranties, terms, conditions and undertakings, whether expressed or implied by common law, statute, course of 
dealing or otherwise in relation to the Platform and the Services are excluded to the fullest extent permitted by law. 

8.5 You acknowledge and agree that the operation of the Platform and the Services is dependent upon the proper and effective functioning of the internet and 
other third party equipment and services, and we do not guarantee and will not be liable for these in any way.

8.6 Subject to clause 8.1, we will not be liable to you: 

(a) for any special, indirect or consequential loss; 

(b) for any loss of profits, data, revenues, business, employment or goodwill (whether such losses are direct or indirect); and 

(c) any inaccuracies or errors relating to the Verifications or other information and any decisions a Client makes in connection with any Verifications 
disclosed to them. 

8.7 Subject to clause 8.1, our total liability to you arising under or in connection with the Services and these Terms or any breach or non-performance of these 
Terms (no matter how fundamental) shall not exceed one hundred pounds sterling (£100). 

9. Data Protection and cookies

9.1 For information about our processing of personal data relating to you please see our privacy notice . Additionally, our Services may use cookies and other 
similar technologies. For information about the cookies we use please see our cookie notice . 

here
here

10. Other provisions 

10.1 Illegality/Severance: If any provision of these Terms is declared by any competent court or body to be illegal, invalid or unenforceable under the law of any 
jurisdiction, or if any enactment is passed that renders any provision illegal, invalid or unenforceable under the law of any jurisdiction, this shall not affect or 
impair the legality, validity or enforceability of the remaining provisions.

10.2 Third party rights: any member of the Konfir group of companies may enforce these Terms directly against you as if they were a party to these Terms. 
Otherwise, no person who is not a party to these Terms may enforce these Terms against a party. 

10.3 Waiver: If we fail to insist that you meet your obligations under these Terms or if we do not enforce our rights against you or if we delay in doing so, that will not 
mean that we have waived our rights against you and it does not mean that you do not have to comply with those obligations. If we do waive a default by you, 
we will only do so in writing and that will not mean that we will automatically waive any later default by you.  Even if we delay in enforcing our rights under 
these Terms, we may still enforce our rights later.

10.4 Entire Agreement: These Terms constitute the entire agreement and understanding between you and us relating to your access to and use of the Services.  

10.5 No reliance: You acknowledge and agree that you do not rely on, and shall have no remedy in respect of, any promise, assurance, statement, warranty, 
undertaking or representation made (whether innocently or negligently) by us or any other person except as expressly set out in these Terms, in respect of 
which your sole remedy shall be for breach of contract.

10.6 Fraud and fraudulent misrepresentation: Nothing in clauses 10.4 or 10.5 or elsewhere in these Terms shall operate or be construed to exclude or limit any 
liability of any person for fraud, including fraudulent misrepresentation.

10.7 Assignment and subcontracting: we may assign our rights and/or subcontract our obligations under these Terms to any other person at any time. You may 
not assign or transfer any of your rights or obligations under these Terms without our prior written consent.

10.8 Governing Law and Jurisdiction: These Terms and any dispute or claim arising out of or in connection with them or the Services (including non-contractual 
disputes or claims) shall be governed by English law. The parties submit to the non-exclusive jurisdiction of the English courts for all purposes relating to and in 
connection with these Terms and any such dispute or claim
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